Christchurch mum beats the best for 

Xpresso Delight
GETTING back to work is challenging enough after starting a family, but what about starting your own business? 

That’s exactly what Catherine Illingworth from Christchurch did last year after her second child turned two and her Xpresso Delight gourmet coffee franchise is already a success. She has just been awarded not only the Franchisee of the Year for NZ, but also Franchisee of the Year for NZ/ Australia. This is no mean feat as she was up against 10 plus Australia franchisees in addition to the NZ team.

“I wanted to get back to work but being an employee wasn’t going to cut it for me,” she said. “After months of searching I found Xpresso Delight and the rest is history.

“I now spend one day per week servicing clients and do the rest from home.”

 After less than 12 months in business Catherine’s business has already grown 300% with 10 clients on board. 
 Catherine said the flexible structure of the franchise would allow her to double her business again in the coming year and still keep up with her other commitments. 

"Being able to work around the requirements of my children is one of the best things about the business model, as well as having the flexibility to spend quality family time with my husband and children, as my husband is a shift worker".
Xpresso Delight was established in 2004 by Stephen Spitz and Paul Crabtree. The concept works by placing fully automated, commercial grade, gourmet espresso coffee machines into workplaces free of charge, with the coffee costing just $1 per cup. 
“We have a strong business model which allows franchisees to leverage their valuable time to the fullest,” Mr Spitz said. “Once the machines are installed they require only weekly servicing to keep on generating income, cup by cup. 

“We also guarantee our franchisees will make a minimum 40 percent revenue return on capital investment within the first six months or we will refund their franchise fee in full.

“Many of our franchisees are just like Catherine; dedicated parents who are also looking for an extra source of income or a flexible business opportunity.”

